29th October 2018

Kirsten Wood
Manager Planning and Building
Shire of Broome
27 Weld St
Broome WA 6725

RE – SHORT ST TAXI BAY RELOCATION TO PASPALEY PLAZA

Thank you for your letter dated 10th October 2018. We are in support of relocating the current Short St Taxi
Rank to within the Paspaley Plaza carpark area, as shown on your supplied map, along the side of Best and Less.
We may provide seating for customer comfort, and from an aesthetic view point, reticulation and pot plants at
this area. The verandah will provide for a shaded and dry area all year around.

We are very aware of our customer and tenant feedback, and with this in mind have had to take that feedback on
board and work hard to find a way to ensure that our customers and tenants feel safe when they are arriving and
departing our centre, either by taxi, foot, bicycle, bus or in their own vehicle.

Whilst we will ensure that the bay is open for all to use, the Policy in place at Paspaley Plaza is that we will not
tolerate drunken individuals, we will not tolerate anti-social behaviour and we will not tolerate taxi drivers, or
any drivers, who have a pattern of erratic and unsafe driving behaviour.

Currently we do have a ban in place for

across all Paspaley Pearls properties in Broome. The

decision to do this was decided over a period of time, with much thought and discussion. The ban on
will remain in place until such time as that taxi company wish to discuss its removal, and how we
can work together to improve overall safety standards.

I wish to note that if the relocation of the taxi rank within our premises does not work as we hope, we will
remove it.
I’m happy to discuss any of these items should that be required,

Your sincerely

Tamyla Strahan
Paspaley Plaza Centre Manager
Paspaley Pearls Properties Pty Ltd
Shop 4, Paspaley Plaza,
Chinatown – Broome
0427 91 91 91
tstrahan@paspaley.com.au

